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k itaitewide study was qQnduoted to assees the extent ^ 
of serVioes Offered by laucation Infcmation Centers (EICs) in Ohio, 
The fclloving four qbjectifes guifled the project -activities^ (1 > *^ 
catalogr describe and analyze^ current ^ate^ide lesourca^ and 
aeryices for providing educational infopmation^ guidance, counseling 
and referral aervices to all indlvldua3p in phic; (2) to assess, 
ithroughi/ iurvey^ and site visits, statqWide ne^ds for educational 
inffiFmation, guidance # counseling and f^ferral services of a 
representative^ sample of all individuals in Oh^c; (3) tO; study the 
ffaslbllity and reguirements of a statewide educational infctmatibn 
syststti, including relaticnshlps between providers^ and integration for 
syatieffl cciponentsi and (4) to suggest alternatim aodels for 
aelive^ring stajtewide educa'^lonal inforiiation witft, regard to the 
factors cf multiple sources and providers, diverse consumer needs, 
and liaited resources* fThe final report of this study is presented 
in five partt^ This document. Part ir^ provides answers to ti 



:ie third 



^ther appendices^ 
model, or models 



f^nd fourth cbjectlves, supplemented with maps and 
cdntained in Part 111* Par,t II presents a feasibl 
baaed ijfcn the current status of EICs, the realities of securing 
(Sdeguate funding, and the inherent difficulties in jorgani^ing 
statewide educational inf ormation/careec counseling services*) 
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THE NATIONAL CENTiR MISSION STATEMENT 

The National Center for Research In Vocational iduMtion's niisslon 
^ is to increase the abiltty of fij^erse agencies^ inrtitutibni, and orgini^ 
'lations to splve educational problems relating to individual caraar 
* pianning* pr^eparation, and progre^ion.The National Center fulfills 

Its mission hy: , . ^ 

a Garierating knowledge through research 

« Developing educationa! progrims and products 

m Evaluating, individual program needs and outoomeSi 

m Installing educational programs and prod|!jcis ^ . ' 

« Operating informatron systems and services 

• Concfucting leadership develooment and training programs 
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FUI4DING 'iNPORtiATION 



Project Tfitlai 



/ ' ■ 

jBduoatlonal Act 
Under Whioh the 
Funds were 
Administered 1 

Sour oe -of' Contract: 



Project OffioeiDr 
Contractor i 



Project Director : 
Disclaimer I 



Discrimination 



Statawide Survey of Existing Edueational- 
Informatipn Needs and Resourcea ' 

and a 

Feasibility Study for a Statewide 
Educa,tiQnal iriforTnation System 

Educational Miendnients of 1976 (P*L, 94-482 
which amends Title IV, Part A, subpart V 
of the Higher Education Act of 1965.) 



The Ohio Board of Regents " ^ ^ 

Colunius, Ohio ; 

Lynn Johnson ^ 

.The National Center for Reftefrch in , 
Vocational Education 
ThB Ohio State University 
Col'uiT^us, Ohio . " 

Carl Oldsen . . , ^ 

This publication wasXprepared pursuant, to , 
a contract with the Ohio Board Regents. 
Contractors \undertaking such projects under ^ 
Government sponsorship/ are encouraged to 
freely ©Kpress their judpdent in professional 
and technical matters. Points of view or 
opinions do not, th^eiore^ nedassarily 
Represent official Ohio Board of Regents 
position or policy. < _ ' l\ 

Title VI of the Civil Rights Act of 19.64 
states I "No .person in the United States 
shall I on the ground of racer> dolor # or* 
national origin, be eKcluded from 
participation in, be denied the benefits 
of, or be si^jected to discrimination 
under any program or activity recaiving 
Federal financial ks^^ptance.'^ Title IX 
of the Education Amendments of 1972 statess 
No person in \the ynited States shall ^ on the 
basis of seK, be excluded from participation 
in, be denied the benefits of # or ba sub- 
jec^ted to disctimination undaa; any education 
program or ^activity; receiving Federal " . 
financial assistance^ ' 
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Foreword^ 



The Education Information Centers (EICs) program^ sup- 
portfsd by the Education Amendmenrs of 1976 (P. L. 94-482)^ 
provides for the planninq,and.establishmeat of career gui- 
dance and d'ounseling services tq. Ohio's pdatBacondary "popuwa- 
tion. We ace pleased to work with the Ohio Board of Regents^ | 
to be mutually responsive to these needs^___and uti-lize the. 
resources of the National Center. ' - - 

^ appraai'ate tha time and cooperation of the many state 

agencias, and oentei: personnel for their contributlQns of \ 
' information and insight provided ^in' person or through the 
aurvfeys re'turned* ' 

Reeognition is given to the project staff for their 
effortB in completing this worki^ .jda Halasa^-Salster, Paula 
Kurt^,^ andVCarl 01dse.n,*and the advisory assistance of Wesley 
j^wJKe And Maria Peterson. . . ' 



Robert E, Taylor ; ; 

EKeoutive Director 
The National Center for Research 
in Vocational Education 
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JNTRODUCTJOt? 



Ing ■llatewide educational Inf ormation^ Thj report, ^^^^^^ 
tn fiva-parts for ease of handling and distribution, contains. 
Part II • n^rft^r and Education ^Infoy nfetion Sarv^ 

to the career and Education Infprmatxon !«^^nf LU . 
Citizens .Report, which contains ma^, b',bliographxes,,^lehgtny 
i lstlf Ind Siec allcmeou^ items . - P^lgi^ , Di^ g^Q g l^ ne^l^ ' 

I n Parts i ri^ nT" ' / . ' ; ' "-^ 

The Ohio Beard of Regents, designated with J" authority ' 
to offlofcnr..^ Mucation Information Centers J". the^^^j|| ^ f " 
•Sactedwich V^- nationil Centerrfor-ResBa^ch jn V^^^ 
Education (NCHVE), The Ohio =tate :univ2rsity ,^on _Fe^^^ 
1919 to conduct a ;^wo-pfc.rt study. It wou^d Pr^^^:'?® ^ 
work for^assessing\he kinds f.nd quality of f "^^f f^J^YJ^^ ' 
bv existing Educational Infitmation Centers (EICs) in Ohio 

al/leveio| a model for It^lP)'' Sfltulf 

DV 'the Education Amendments of 1976 (P . L. , 94-482) . Tne stuny 

. would have the following overall .objectives: • . 

1. To.catalog, d^s«ibe ard analyze Wregtjtatew^^^ 
resources and services f or ^roviding|^ucational 
information, guidance, aounselint and referral 
services to all indiviauals. in Ohio. ■ . ' - 

2. To assess, through- surveys and .site _viiits, _sMe- " 
wide needs for educational infor^ation-r fuiaance, 
counseling and referral services of a tepresenta- 

" tive sample o£ all individuals ih Ohio. ' . ^ 



; 3. To study the feasibiilty and Requirements .of. 
^' a%ta€fewide educational information eystemv ' ' 

slnqludirif irelationshipa between prqyide^ 
\ % j ^teg3CUtion of System qpmponerits, , ^- 

4; Tb sti^gest alternative models for delivering ,\ 
^%atewi^ educational info^mattpn with regard 
to the fabijors of multiple sourtofes' and pro- . 
ri , viBetSr di^verse aonsumer needs and. limited 
' resources* 

^%art II ahawers to the third and fourth objectives^ 
supplemented with *he maps and other appendices contained in 
Part IJCI. tfhe conclusion^ and* s\^gestions ar^ drawr^ from the 
result vof the jnailed 'survey, ^ite vigits, meefcingSr confor- 
■ enee^' and Consultant reports^ along With ^he comprehensive 
view of pertinent literature discussed :M Part Part II . 
develops ; a feaiibl^e model, or models, bmfeed upon the, current 
status of^ElCsV t^e realities of securing j adequate funding 
and the inherent difficulties in organizing statewide ed- 
ucational irif brmation/career counseling services. 



ERIC 



.2 



8 



\ 

' f 

CHAPTER I ' ■ •■ 

rnwPT.IlSIQNS OF THE OHio EIC PROGRAM STUDY 



Tha 61 lo Board of Regents' is the agency designated .by 
Governor-^mes Rhodes, with the authority to siAmit and ad- 
minister the state plan for Education Information Center 
• (EICs) . ' "The ultimate g6al of the Ohio plan," according 
to William Coulter^ Acting Chancellor, "is to foster the 
eoordinatibn of all available public and private efforts 
which made information and counseling services concerning 
career and learning options available to citizens of the 
state" (State Plan 1978, p. 1). . ^ . 

• or. Lynn 'Johnson, Program Director for Lifelong, 
yearning , has aoordinated the Board • s Ohio Pla" J^" 
ance with the federal legislation authorizing the EIC Pro-, 
gram and witli the. Higher Educa tion in Ohio Master Pl;^;_^ . . 
1976. The Master Plan cites , as one crucial f act-or cnoour _ 

' iilHg life-long learning, the changing demographic patterns 

. Withirt Ohio. While the steady decline in Ohio • s population 
teflectis the national trend, it is very pronounced in Ohp.o, 
in addition, the State's population has in°r«?Jinf J^^^^w 

• ^ome middle aged during the 1970s, with the highest growth 
rate among those 2p-39 years of age. Projections indidate 
that these trends in the rate of population growth and in 
the average age of*the pbpulation will' continue and -willv 

- Sve a* major If feet on higher education in Ohio (^^OI^H^'L- 
One r"^iJlt is that nftny Ohio citizens beyond , the tradition 
al college age are turning to postsecondary -education^ ana 
need reliable Information to select from among /the myriad 
of lifelong learning opportunities.- / / 

/ . Year 1. of The Ohio Plan for an EIC Program \has" . 

orogresried according to schftdule . Among other^ accomplish- 
ments, a itate-wide advisory council was established to ^ 
represent consumers and providers of edi^ational^information 
in Ohio. The first area of' priority fojfs^scal^ Year 1979 , 
was\ to contract with consultants to inventbs?y^he needs and 

. -existing resources in the state in the f oll6^«nf^reas i 



Study Desiqn i \consultants will dsvelop 
Interview instrumeiits and a schedule of 
site visits designed to provide data on • 
agency operations , on services delivered 
in each area, and on the nature of infor-. - 
mational and counseling needs in each area. 



i 

-3 

■T - 



2, 



inifilal input from P^Pf^.^sionals in thfe ^ 
field wita contribute importan|ly to 
cbn,ooptuali2ation and qjiestionnaxre 
construe tipni' v , 

nat- a f^Qliakion and Sita Vigits i Visits 
will be madepto approximatejLy 10 local 
centers. Visits will also be made to 
aalected additional, areas of the state, 
including major cities and some rural ^ 
.areas, wherk ElC services appear to be 
less, readili^ available. 



•1 



Analysis a nd Reporting i The data will v 
next be analyzed in terms o£ th'e project' - 
objectives cited above. An initial' report 
will be distributed to persons i^ivolved 



site visits,, to check for accuracy 

to elicit reactions to recbmnten- 
ions eoncdming met)iods of assessing 



4". 



in 
and 

da^— - , ^ 

neids and satisfaction and- of organ- 
izing EICs on a statf-wide and local baflis 

'sp J-inq Workshop i. As a means of commuhi- " 
caiing xesuits of the inventory and _ „ 
generating discussicn of the findings, 
a state-wide Workshcp will be sponsored 
by the Board iln May or . June of 1979. • 
The consultant^' filial' report and 



• recommendations will be presented at tl^is 
time. Participants^ will include local 
agency -staffs,! state agency personnel, -and 

= other interested individuals and groups . 
("State Plaii. . i" July 26, , 1978) . 

The National Center far Research 'i^^2°a^i9«jl 
served as the coniultantl for. this /tudy which was su 

June 30, 1979s " " 



tion 



Crtneluaions of the Assessment 



The first Rar^ of tAe study assessed the' current^ tatus 
of organizations pffering MC services to Q^i^.^Jti^eAs.^ Th 
asseasmertt procedures, and 'results ar^ described m Part I or 
?hls Sport! ^he assessi^nt consisted of an intensive _ ex^- 
ination ' EIC services through mailed curve/s, site visits, 
interviews with state agency officials, conference proceedf 
inga; telephone IriterViewk, cwsultant reports _ and, a co^ - 
preh4nsive literature. review. The results indicate- thaje * 
general conclusions i ^ i ' 



I.' Although there is a wide array of EIC activity 
found, in. a number of organization's in the state, none of the 
organiz^atibna offer all of the types of services and infor- 
mation reeonunended by exports or desired by clients. . . 

1. Most EIC activity ^is taking plaQe in ' 
' ^ ©f^an^zations related in some way to , 

— ^^^^ education institutional 

: 2* - Veiry few organizations, therefore, 
. ^ / provlde^completaly impartial carea^^ 

counseling or educational Information. 

^ ' 3, Most brganizations, nonetheiesB, 

provide seemingly reliable and 
effective career counseling and/or ^ 
' . educatioiitfl information seryiaes. 

^ ■ .y (No attfppts were made to evaluate ' 

the quality of servitfes.) ' \- 

J ^ . * . , ^ ^ ^ , 

,4. Very few (onlUr IS percent returning 
the mailed stfrvey) have avert brief 
child ^are services available. 
'"^ * ^ Generally, these services are only \ 
of feredirwhilp parents attend work- 
shops or seminars, ^ 



^B, Information 



l! .Mopt organizations provide infO]|^ 
; )mation in some format about career 
/ ^/ opportunities, while almost as many 
r .provide post-secondary tej:ated ! . 
* information* ^ * 

2* ^hp information is offered in varied 
formats^ from mimeographed handouts 
to brochures to complete printoiits,^ 
Coftiputer retrievable and microfiched 
- infdrn^tion are the two least^a^ail- 

able fotsiats. i - ^ 

' \ ^ I ^ 

3. A top priority of many organizations 
ds to have' access to computerised 
' information* Many specify OCIS 

although most do not have sufficiant 
budgets to covet the costs involved* 



4,\Gatharihg and providing local 

^nfDrma^ion is considered one of ' 
the most necessary yet time^-con-- 
"^SOTfttng functions of the organiza- 
tions * Moat want improved methods 
a of .providiQ^a reliable local infor- 
mation to clients i 

Funding . - ' ^ 

1 , Mo^t.organiEationB^ havs faderal or. 
'state funding r either dir,ectly or, 
more often^ through the i^istitutions 
with, which they are in some way 
affiliated. 

2. Some organizations charge clients 
for Bervic€/s (i*©; , testing) , ^ but 
few are supported Ih any signifi^ 

4\ cant ^degree clirint^^^ f^ The 
V^^^tionS are those relatively 
^1|11 private enterprises which 
provide Vocational assessipient, or 
career counseling services which 
are, \ in moat casea, paid,|or.'lDy a 
" third party* / ^ ' 

3* Almost every otganiza^iOn Cites 
heed ^or additional funding to- 
continue current programs, expand 
services f upgrade inforirtatiori re- 
sources^ provide in-service for 
^staff and purchase, cpmputer hard-/ 
wa¥e and time. . o' . 

Clients ' # , . 

■■ ^ ■ - 

1. MoBt clients are Caucasian women 
-from middle-ciass socioeconomic 
backgrounds, although men are, in- 
crelsing their *us.e of the EIC \ 
services.' Few clients with.otherx^ 
backgrounds' currently usd\EIG 
services, other than those^ desig-^ 
nated to serve a, specif ied\ ^op- ' 
ulation (i.e* , minority women) . 



o 



2* Most clients -are in the* twenty-fiv^ 
to forty- four age range, although 
the nuntoer of older clients if ems, 
to be increasii%g'. ' - ' 



Most clients desire 'tov or must 
remain, in their local a.raa for. 
pos tsacondary sducatior^' or train* 
ing. They requtbst infprmation 
about local opportunities ^ and 
optionjav and are not willingr in 
mott pases f tp relocate. ; 



4* ^ Many clients, ^specially "dlEpWcad— 
. 'homemakers r" rnquir^ financial atsals- 
*tance-^o pursue most po^^ ^ 
' options. 

5, Those^ oiiente who are seryed are 
satisfied and would reconmend the 
organisations* services to friends 
and relatives. 

Contact I 

. ' :\'r _ : ' . ' , . ^ _ ■ ■ - ^ 

1. Clients use the telephone mqst of ten, ^ ■ 
for their initial contacts with 4 
organisations and walk-in for inf or 
mation or services second most bf ten. ; 

/About one -fifth are referred by 
other organi?a^ionS|, while very few * / 
make contacts regularly thto^gh the 
, tnail. \ / ^\ 

2. None of the . organiMtioris of f^]^^e^ 

^ sive counseling or in--depth^ inijq^matipn 

services by telephone^ nor do phey offer 
/ ser vi ce s e xc lus t ve Ij^ by te lephone . In 

many cases, clientk^fe;^ ri|errM to the 
^ organizations by dpcal ""information and 
I Referral (I & R) services., ^ 

3. None of the organisations have f^und 
toil- free. 6r WATS (Wide Area Telephone 
Service) to tie effeptive in providing 
information or service td clients^* / 
Reas^s include lack^ of trained in- f 

' "torma^on specialists with ef fect^^ 
telepholie cotfnseli^g skills and lack 

^ of effective local f pllow-up services * 
Wother ls\that dne telephone call . 
.generally cannot adequately meet 
client needs^^4r inf ormaf ip^^/^ #S"^ 
pecially when /3tbng*range/ plahriing' is 
involved. Finall>>.^the cdnjiinuipt^ • 
cost of thes^^ servicem^ ($lf 500 to ^2,000 
per month) i^s' not cost >f4icient for 



/ acoe&s to 

brgani nations provldi . ' . 

■degree of /flic fsery 
able is defined/ for the purposes / 
of this /Study, as rto more tha^ 
^minutes/of flriving time*) ? 

2* Most organizations are reasonably 
; aecftssible. to ^eir local clients 
' (those within/40 minu^s 6£ driving 
time) withj^catioria on bus lines . 
or with f^me nearty parkings Others 
/ are lop^ted within walking distance. 

Man^ places' have some provisions 
access by handieapped clients , 




Signage could be improved in almost 
all cases to encourage potential 
walk-in and easily-disoduragable 
clients, along with aiding those 
who have a, low level of literacy 
or may be partially sighted. Signs - 
in some lobbies of ^ large buildings 
are missing or prpvitte inaccurate > 
information* Son^ signs' are very 
small and offer no eKplanatipn 
about , the services nor give any^ 
clues* about persons welcome as 
clients. ■ ^ | 

Most organizations use somp means 
to reguiarly notify the putolic of ^ 
their services* Most used are^ 
direct mailingr and \telephone direc- 
tory ads; while newspapersj television 
and radio announcements are next in 
popularity. 'Least ufted are bill-^ 
boards and display^ in coronunity areas * 
(Soine organisation^ are very innovative 
in reaching clients generally not in-* 
fluenced by popular advertising m^ 
One places classified ads in local 
newspapers, another uses restaurant 
placemats, and a third makes announce^ 
ments ,in neighborhood taverns/ discos 
and .churches *J ; 
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f'MM'Wisr ■ that special publicity efforts ■ , / 

generally bring a deluge. of , 
clients that cannot be adequately , 
! . served 'inmedlately, whlph dis- ! . ,„ 

' -.courages- 'both the organizations', ■ ■ 
''yhxi l'/:-^^^^^^^^ .;; staff -,and. potential 'Clients, ' ' i,,... ; "V 

II. With admb exceptions, organizatloris in a given area 
(such as an SMSA) do not collaborate with each other to any, 
slgnifieant degree.. Most function independently and of t©n;^ 
not know t!ha extent dr typeti of services offered by vSimilar 
organizations in the area, much less elaewherr in O""* , 

A. Information ^ » . % ' * - 

1./ Most organi^atione produce their 

own local information resources v \ 
banks. Most; ©f the initial sffott^ 
produce ^ceilent and reliable loea^^^^ 
' " ' information. Often ^ however^ the . . 

— ^ . information is not updated regularly 

V baoausa of lack of staff time fnd / 

; — lack of funding. . ; \ / 

-1 v2. Vary few orga^nizations share thair^ 




banks of IocbI information re^ourcei ^ 

^ J\ 

3. Host organizations 5^ojild be wJrllingi; 
to share information with other I 
local organizations or with a - 1 
stat^-wlde Informatiori system with r 
assurance of raoiprocal inf brmation^'^ 
sharing. ^ - 

4. There la no comnon format astabllshtfa 
in the state or in local areas f or ^ 
cbllebting and organizing local infor^ 
mation* 

Cli ent Referrals v. 

Most organizations make referrals ^to 
or receive raferrals from at least 
one other organization in thair^area. 
In many oase^ referrals are made to 
mdre general servicras bfffered by \ 
social service agancies* 



a- Most contact v?ith other organ-^ . 
' ; izationsr Irowaverr , is informal / 
based upon the directors V anC.^ 
counselors' acqiiaintance with 
I staff meirtoers ^ rather than a , , 

\ ^formal agreement between the 
■ • organizations to refer clients* 

3, ^ha^e are few attempts among 
'organizations to aliminate over- 
laps or t& fill gaps in client 
populations served*. 

Re sour cas 

1. There is little sharing^ amonp r - 
organizations about sourdes of 
potantial funding or procedures 

of securing funds (grantsmanship) * 

2. There is little or ho ^pooling of 
relources among organizationa to 
purchase materials, equipment ^ and 

■ computer time at quantity; diBeounts* 

3. There is little or no pooling of 

^ : resources amonf or -^r ' zitions to . 

conduct needs assei : vjnts of local ^ 
client pppul^tion. , : 

4. There is little effort among - 
organizations to ^develop shared 
means ot publicizing the services - 
or devaloping new marketing or 

* i bther outreach techniques* 

staff Development , ' ^ / 

1. There is little. sharing among ^ 
organizations of their successful 

^ practices and, techniquas of reach- - 
ing ciienlis op providing ^ them with 
^ services and i^hformatiori*" 

2. There is little cooperation among 
' . organizationB to develop common V 

procedures or workshops for traih'- 
ing vO;lunteers or staff (intake 
reoeptioniBts, donaultants, c^uhselors 
' information specialists, etc*) 
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3; TKere is little sharing ^mong 
- ; organizations of affective 
m grocedures and 

administration tachniquea , 



^^^^ \ ■ 4 

- of rasouroes to liire consult- - j j , ; 

■ ' ants or axperts to enhance staff * - ^ . 

; davalopmant/ reebnmend new tach^ . ; 

niques, or provide solutions to 

" problems concerning the locAl ^ ' 

" ' area's client needs. ^ | ^ 

; ^ 1. Networking , - . j ^ 

1/ A few organi?ationa belong to ; ^ 

% / national netwQ^s which provide ^ " 

" / • them with information/ arid some* 

times^ with training r funding and 
* " ' advertising* ^ » 

■■V ■ ; v;- - ^ ) ^ ■ : ■ , 

2. There are a few local networks or | 
consortia," Organizations within 
them are widespread geographioally, , 
' , , however > and have relatively spor- 

. adic or infrequent contact. with 

. each other . They do share- sonie ' 
local information and make re- 
" ferrals to each other. / 

■ ■ ■ - ■ i ■ ■ ^ ^ ■ ■ / ' .- 

V Although certainly not unusual, another general conclusion 
^t must be noted is that state agencies and deP«^?»^;2S ' , . . 
oftan^oused within the same building, do not^artlculate^with 
each other about mutually pertinent issue^.; In this^study , , 
itoat meetings with tff ficia^s reMeaied substant|al in^ereat. in 
wdrking relationships with other agencies- and ^departments, tp^^ 
incriile career counseling and educational ilnformation services 
for Ohio* citizens. Although the Ohio EIC Program. is. rolfltiYely 
«ew, there are a number of department and agency of fiqials_ in- ■ 
tferested in supporting its development through representation 
on an advisbry'board .or a state EIC oommittpe, ^ , 
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CHAPTER II 



^REGQMMENDATIONS FOR THE OHIO EIC PROGRAM 



f -ri '^^^^^ of Part II of the study develops the Ohio 

Plan for a stata-wida EIC program. - These reaoinmendati ons are 
basad on tha following goals for effective EI C serving ^ -^I 
turn, it is important to note that the goals are dariyed from 
the done iusions of the assassment and litarature reviewadiri 
Part i 'of this ' study Ideally, the GOALS for oompr ehansive, 
a f fa dt i va E IC se r vi ce a ar e i / 



v 



I* 



To provide Inforination 
whieh isi : i 



A. 




6. 



available to all segments of the postBaeon- 
dary population in Ohio ^ 
either free or cbsta very little 
impartial or not biased iya, > towar:ds a par- 
tiouiar postgacondary institution 
regularly updated a 
especially logally , 
riationally orifentedl 

offered in any format , i.e* , handovt^^/ 



nd reliable 
but also regionally and 



brochures'/\books^ p 
manual and "bomputar 



amphletS/ periodicals, 
fil^s, f to. - ~ V 



B- ^ raqarding : 



quiremerite, costs, 
certificates offere 



1. pQstsecondarv instltutiqna (aamissions, ra-^ 



2 ; 
3. 

4 . 

5» 



qourses and degrees or 

careers (eflrucation br training. required, 
descriptions of, spebific occupations and 
labor parket' needs, in region, state or nation) 
fihangial aid (application ^ocedures arid / 
reguirements for acquiring grants, scholar^ 
ships , loans , CETA sponsorships , Work , i tudy 
programs, etc. ), [ ' j 

training oppdrtuni^jes (CETAi apprentice" ^ . 
ships, on-tne--job training programs, etc*) 



la bor market projections and opport unit las 
(providing local, regional, state, and /or 
national oob placement and pro j actions irifpr-v 
mat ion supplied by the U.S* Dapt, of Labor 
and Ohio Office of Manpower ^Development ) 
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/-rfl." To pro^de' services 
' A*- which are; 



-/ 



available to all sigment^s of the post secorida^'fy 
\ population^ in Ohio j - ■ , ' 

Veither free or cost vary ii;ttla [ j , ; 
\impartial or not biased^ e.g. ^ towards re-- 
turning for additional eoursewMfk ^jr dagreas 

a\t. a college \v v 

provided by tcounselorsr learner conguLtantSf ^ 
iriiormation ipecialiats, peer voluntears or 
others quaiified through life/work experieneea 
or Wldlng aopropriate degrees/certificates : 



2. 
4- 




B. for^i 

* , 1, edueiatjonal Gouhseliiig (help in making /fleci^ 

sio^s about options concerning postsecond^ 
' ^ ins^titutiqns I courses 'of study ^ ^train^g^ 
rams, d^grees^or certif Icatesi e;tc. ) / 
' 2. career counseling (help in making decisionsN^ 

about specific occupations or career g pre* Cj 
^ -.ferred/and the concomitant decision regarding 

lifestyle r etc.) ^ " 
'3. t astin g and interpretation ^ (of interests^, . 
abilTEfis,^ and/or aptltufles using standardipai^ 
^ . or locally produced tests) . / v 

4, G.E.Q. or General Educational Development i . 
^ ' ' (praSaration and test ihg for icertif icates ; ■ 

whicn doci^ent high school equivalency for 1^^^^^^ ' 

adul/ts)' ^ 1^ V 

: 5, c. l/e,f* 0r Col-lege Level E^aminatx'on -itroyfram * 

' , - (preparation and testing for college crad^Jt 
by /■examination) ^ ^ ^ I v 

6. client advopacy (intervening for clients with 
representatives of pther orrgani^ationB ana 
^ a^enciep providing^ related set'vicesr pgs^ 
dary institutionSr or business/industrial ; 
^ organizations) . ^ ' ' 

■ ■' » " ■ ■ ■ ' * ' ' ' ■ ■ ■ 

in. To provide opportunities . * . . - 

A* which are : 

1. available. to all s#gmen\ts of the poatsecondary 
population in Ohio 
^ 2, /either fraa or at a rea^pna^le cost 

3- provided ^ by teachers /counselors, infornjation^,. 
^ ' specialistSf le^arner cohsultants, peer yolun-;; 

teers^ or others qualified through lifeyj'work \ 
' \ experiences or holding appropriate degreee/ 
1 certificates " . I . ^ 
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, B- " fori ^ • . " 

. • 1. se minars, workshops (organizing and presenting 

• topics pertaining to educational and> career 
, ■ .. : , . - . options, coping with the resultant changes, 

■ ' ' . . job skills renewal, etc.) ' _ 

■' ' ' 2. courses (for credit or pon-credit about 
. . returninsF to school, career related and ;,~ 

peipBonal adpuatment-to-changes concerns, 

■ ' "Mid-life Career Planning") |\ . ,. . 
V ^ . 3., nob skills (Simulfated interviews, using ire™ 

' sources to find jobs, , writing resumes, appro- 
• • . priate dressing for jobs,, etc, ) * , 

4. • support groups, (organizing and facilxtating 

- . • ffiScussion groups to' provide support ftnd peer 

guidance forj career,, educatiw, and societal 
role change Concerns) - J, / 
, 5 ' ref errals (tu and from otJxer. QX-ganlzatiOTS 

■ ■ , offering complementary Etc/ a-irvicea or other, 

, ' • . services such ac legal aid, cl-.?.ldcare, mental 
. +■ " health counseling, etc.) , . 

; ■' " 6. com out-er i ze d in f orraa tAl^^^sYM^E, JISS'^^-^^ ^ , 

- • , (online, interacH'v^ or off ianw retrieval of 

information about oarpibr, education, job out- 
. look, etc.^,. .supplied by coinriercial software . . , 

^ \ producers 'such as OCIEy COIN, etc. ) . 

The recommendations which form the plan for a statewide. 
, Erie program kre intended to be impleir.anted concur.rently 
^ biqinnilg in Year 2 of the Ohio Plan. . They are directed to the 
\ Ohio Board of Regents designated the state agency to admin- 
ister EIC" "funds in" Ohio. -The RKC OKMEMDATIONS pre s^n ted in 
\ outline form and subsequently d esc ribed m greater det ail,' are; 

\' 1 * -Articulation and cooperation between ' he OBOE and the ^ 
(I various state-wide agencies, committees, departments, 

\ etc., involved in collection and/or ^delivery of educa- 

\ tional and/or occupational information to Ohio 

'\ ' . citizens. ' . - ■ " . - 

■ . -I • - ' ' > ■ r , ' ■ ■.- 

A. " Cooperative development of a state-wide bank of 
educational and occupational information gathering 

• • in a common . forma'- ,, 

B. Cooperative dissemination and updating of state- 
wide edncatiohkl and occupation bank of inforrSat-lon.- 

II. Communication with and among orgianizationa offering ' .' 

Eie services .in Ohio. : , ^ . 

A." OBOR -sponsored newsletter to the organizations at, 
. least four times a year , , 



\ 
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^ ' . '\ rBi • S^dme form ol: cammuffication among "thasa organic a- 
, - ; -tion3 wit^ia a given area of the statf ' , - 

* C.- Some form of communication at least twfco a year 
amona these Ohio argani^^tions through area 
representatives 7 - , .r- 

I:If>' Coordination of organisations to provide a complata >^ 
range of inexpensive ^ preferably impartial^ EIC ser- , 
vines to incr *ased numbers of the postsecondary popu^ 
lation. in Ohv o. / ^ /, 



A. Implementation of Model 1 to organize EIC services 
; within several are'is of* the state, . ' ; 

BV Implementation of /Model 2 to 6xp'and the EIC ser- 
V " vices within these areas of the.^ state r * 

C* lmpleme_ntation of Model . 3 to systematically ^im-- 
i ^ /prove the EIC i'ervices in these areas of the ^ - 
" ■ ■ state ' - I . ^ \ ^ . ■■ 

The firet/major reconimendation^ "I i ^ Articulation ^and ^ 
cooperation between the OBORand^ the various state-wid^ agen* 
ciea, committees", departments,, etc. / involved,^ in colleqtlng ; 
and/or delivery of educationml and/or occupational information^ 
to ^Ohio citlzans'^ r^qtixres that the>OBOH and these agencies? 
etc*' a^i^^^ to form working relationships to collectively, y v 
develop/ gather and disseminate eduoational/occupational infor- 
mation to Ohio citi20nsv The agr^ ' ^ 
resources;. and expenses involved.; it would >ene^it t^e_ 
cooper at ing agericie^^ by avoiding the duplication of informa- 
tionf ;ef fortr^ 'and/^c^ ^ ^ ' ' 

■ ■' .;^->\4- ■ ■/ ^ - ' . \ ~ - ' ■■ ' - ■_y 

The combined ^resources would not only ensure a more comT^ 
pr^hensive; effective set of relevant inforjaatidn/ but" would 
avoi4^ c6hf usipg^ overlaps , gaps , and inconsistencie s in the 
irifotmation of^fered to the public* ContiiTwed cooperative oaf-- , 
foi^tW through/ the ensuing years would expand the types and 
ihcrease the/depth of information offered *^Cdmbined resour^^ 
of several agencies would hasten technoldgical advances An the 
delivelf^^ of^ the-information. A sfeaterwide computer iMd gyftem, 
with ocGUpitional/educatlonal/labor m . 
tibn,vrshDuia provide comprehensive ^ reliable ^ and frequently / 
up-dated/infqrmation to the public. / - ' V 

The second majo^ recorranendatioh/ "II: eommunicatipn with 
and among organizations offering EIC services in Ohio^*! speci- 
fied that the OBOR sponsor the development' and dissemination " 
of a' newsletter about the EIC Program -in Qhio* It should con-* 
Min^info^^ to those organizations offering EIC 



serviGes Mth practical suggestions , descriptidna of resource 
=-mat6rdalsV -e^^^ it "should be published at least four times 
'iytiarl-y and -disseminated to all organizations identified as . 

ofiering some de.gree' of EIC services. (Part IV of this report. 
..is Va organisations,) • 

':^^rmiis "E3fC Scope" newsletter "wouid help link prganizat 
.within the itate .and within tl:# various regions with each 




other- Another link among organizations would be^ the forma- 
tipn Of a state-wide committee of EiG representativesv with ^ 
E^presenta^ from each area of, the state, r This .doimitt«e.: , 
wdiiia'; foster communicat ion dnd sharing of ideas, suocesaful ; v 
practices^' suggestions for securing funds,, and methods of m^r- 
>ki:tihg^mrid.' ^ciutreacH. ■ r:-- ' \.. ' ■ 

' Eatfh area cooperative (described in- Recbmmeridation III ) • 
should also have a periodic newssheet ot, circulating letter or 
heWsletter to announce information relevant at th^- local' 
'level. Local level- -information would help coqrdiHate the- ser-^ 
viceC and information resburces in a. given- area/- and alert :eiC ' 
staff members to- current needs in €he conmuntty.. . > 

■ ' ■■■ ■ V -'.; ". . % , . ■ ■ : ■ . . ■ . , ,:: . ;■ 

-J The third major recommend at idn, "lit! Coordination, or, 
organizations to orovide a complete range of inexpensive, y 
preferably impartial Eie s'ervices and' information to increased 
numbers of the pbstsecondary population: in- Ohio , " is presented 

' in the form" _#f three models. Figure '2 outlines the plan for - 
impiamenting the three models, notirir fissaV year 
Plan year number, the essential objectives, and cpmponents of 
the.' models, the areas'of the state involved and representative 
activities. V ^ - ' ' , ~ ' i 

' ' The models are cumulative, as indicated .graphically in 
-'PiguEe 2. Model 1 is suggested as the Aucleus of the sEIC PJ-*^ 
for Ohio^ Figure 1 'graphically portrays the growth of Model 1, 
beginning in Fiscal Year 1980-81 . Model 2 builds upon Model 1 
through expansion arid additipn"" of various services and 'com- 
ponents ., Model 3' simi-larly expands , the growth- of the state- 
•=wid6 -program through Fiscal Year 1982-83. . - 
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fc'lori^ heavily depends upon the funds ava a. lab Id for. EIG activ%^ , 
4ti2^ii eoSng yeJs These include federal mon|es appro- 
' prilteS f or .tite ElCa , supplemented with stat^^and local . 

lunlirig,, and 'other iupport provided by grants, '.CETA, etc. 

^^¥^^se»ibed' in Part 1- of this report, SMSflp are used as / • 
>thPbS§is^l^^^ the state into, sixteen^ areas , al9ng , 

Sth ?hrle bllanci'lf^^ (BAD. regiqns. JM,P ^ i^PP«?f" 
Hence, m this report, the nineteen .^^nized 
ai lteinl either SMifts^ o regions. AsseMment of jthe cur- 

rfn^itltul {Part I? reveals- thit there are varying degrees of 
llS'^lutl^^^ areas of the -^^l^^l^ ' 

Cievelarid SM$A, has. himerotia oesanlzations -offering EIG ser 
vices, wlrtle. Mother, the southern region, has- 
siie if the population and economic resources yary signifi- ^ 

eaiitly aa> wel'l. ♦ , \ , . . " 

Recognizing these ■ factdra , and '■undpstandin^^ 
leasrat Ihis time, the f^naa appropriated for the^io^C 
Program are very, limited f implementation ^f^f ^^^^^g . ^^g ^ ' 

• «e a ted in no marfe" tha n five areas of the state . THese rive ^ 
• S els shSui d b e selec ted b y ul^e ^R^and ElU ^^visor^o^t- 
tle to represent the state's PQPul*tion g^ograp^callys an|.^ 

demographlcally.. Thus, Model, 1-. i! ^?? vrse!ecte/lggag 
would be implpmen«ted In a maximum jof fj.ve s«lef?®°^™f . 
durina^ear 2 of the Ohio Plan. These cooperatives", would con- 
.tinie'to Se funded and would serve as demonatratidn s^-tes for 
^^JStatiori of Model 1 in other ar^aa during suba^uent 

. years. ■ ^ - , 

Model Is . O^hfegat^n\o£. eoo peratives 

The nucleus of the ElC Program la Model. 1, in ^jhich^he . * 
various orgaii^ationa' in a given area. (SMSA' 

fftVm an EIG Cooperative. A Cooperative, is a o luater of -Morgan 
f^^tlona^ioh^^^^a widg-gr Sy at EIC ^^^-^^-J^^^^^ . 

therefore, is ^orm^d ot Exi sting organizations whieh 
-al^lidy Ptovill apIciidJ aervicea ,to a given population fo| . 

* fell or Sr lr#e. - These organizations viH togeper o«« the 

^ llngf and variety j^ffff^lf^I?!^ „ 

described as goals for Etc Programs. Ideally , al 1 Eic^ser 

s Slcel are thuf «f fared to air ieament^-:-^htt population M . 
the area . - - ^ y • . ^ _ , 

•The BIG funds in Ohio will provide the monetary incentive 
for forming Cooperatives. The (up. to) £iv.f areas in the state 
Sill SI^g?IniefilG funds to implement flodel 1 during Fiscair 
year'- 1980^81.- In each area, we organization Y^ll fs«^«^. 
MBponsibflit'y to form the cooperative and lmplement^th| 9ther 
,; ■cSmlonents o I Model 1. Thia organization may be appointed by 
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'oHQR and €hs EIC Advisory Committee or ma^ vie with ♦ 
others the area by weiting a proposed plan to organ^^tne . 
Cooperitive. Whether appointed or awarded, this organizatipn 
will coordinate the Eld Coopprativft's activities with an . , , 

alld^teii portion of the state's EIC monies. - . ■ . 

* ihi EIC funkng for Fiscal Year 19|0-8l 

is between $50rioo.and $55,000. vlf £ive areas are Year 2 , ^ 

EIC awardees, each could receive up ^to $10,000. The. ^rdl- 
■ nating organization will assume responsibility for using the 
."fihdss for necessary vmaterials .and other, expenses to: 

^•^ 1. ' Convene regularly scheduled meetings of representa- . 
^' ■ \ ' ' tives of the 'organ! zations\ in the Cooperative,' 

2. Distributea,pQrtinent •information^ .to the organizations^ ^ 
"•-S~~''~~---~i.in Cbojerative (pexha^s tthrough a s^ort mphthly ; 
. ' ' area newsletter) ? ' •' . > ^ . . ' 

^ i. Develop and' disseminate a sGhedule of services- -and 

• information offered by the member organizations r- * , , 

' 4. Develop and disseminate , a sched,ule of useful ,periph- 
- era 1 services and resources^ in the area? " 

5. Coordinate th^ 'qatherincr of local 'information re- 
sources in a coinmon format j * _ . 

6. Provide opportunities' to exchange txpertise and sue-/ 
cessful pi»ctices with the member orirfaftizations 
thrbuqh workshops, etc.? ^ . ^ 

Organize adblicitv and marke^intt prOcedureSfJto promote 
the EIC a^ryices of the Cooperative,' 

Keep records of the proceedings at meetings arid of the 
activities conducted bv.. the Cooperative; . ' ; ~ .-^ 




serve as li'aisort to.th| state-lewl EIC Aavisorv Cpim- 
.mittee and a« a member ori^|ni<zat;|on of the state- ^ ^ 
■level EIC Coordinating Committee. ? * 0 

* .• ^ . ' : . % ■ </ ' » ■ , if " f v 

' , ■ The* formation o| "Cooperative^ will have the fpllowinq main 
objectives (during the Model 1 year) t " ' |., , 

1. identify organizations of ferimg EIC services within) 
.a giyen weai ■ ' ' ; • ' cp 

2. To inyitf them to join an organized effort i^ providing 
. EIC services to the population ■in' the areai \ 
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3.' To establish a continued system of conttnunication 
' "\ among these organizations; ; - ' 

4'- TO* begin pooling resources for improvk information 
: ^ eolleltion ana aissemination. in a conmion , format ; 

5. TO exchange ideas and share, eKpertise among staff mem- 
bers of the organizationp. ■ ^ 

' The Incentives for voluntarily, belonging to ;an area Coop- 
erative incluaai * ^ ' . 

■ Limited funds to organize EIC activities in a given 
, area; ■' ■ . - ^' 

■ : 2; An organizea system of mutual referrals .with othei^ . 

organizations; . " 

■ ■■i Participation in organizing a conmon bank' of educa- 
' tilnal/occupat ional/labor market/Job opportune. ties 
information resources; ^ 

4. Area meetings to discuss common concerns and exchange' 
information; /, ' = " 

5. Membership in a lobb^ang group . to proinote and request 
' local "funds for Eicyactivi ties. • 

During the Model 1 Year, some .of the activities of the 
Cooperatives -will be to: 

1. Hold monthlv meetings to discuss common concerns; 

2. Develop, schedules of services to, eliminate. qaps. and , 
' ' overlaps ; 

3. Begin to pool and oraanize local information in a 
common format » ■ , - 

.'4. Publicise services] off erSd bv member: orqanizatiohs I 

5, Send -a 'representative to the state-wide BIC^ Conmittee 
meetinqsi . 

6. . ReJpr clients to member or qanlzations for additional 
' or"^a4_fferent services/information. 

The intents of Model 1 are esseritlatlv to provide EIC_ 
funds to one organization in up to five areas to organize the 
EIC services in that criven area into an EIC Cooler ative. Afte 
the firsts year /.SIC Cooper a tive% will.be fwmed in a^rpxir. 
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Model i. . , 

Model 2 I Ex pansion of Servi-^° nff^^^d bv Cooperatives 

Moael'2 'buiiaf-upon Model U Each of the EIC Cooperativea 
formed in Modal 1 will have the opportunity: to request and 
receive funds to ^band their s^vices during Fieaal ^ear 
1981-82. The main bbjectxves of Model d are. 

1 TO broaden support for the EIC Cooperatives through 
publiteity and improved fund raising?; . ; 1. / 

'to continue to consolidate the ^o^fO" 
educational/occupational/labor market/Dob opportuni 
ties i^ormation resources in a qoiimon format; 

Toihvita other tfrganizitions to' join; the Cooperative 
' to broaden the range of services offered? j 

4- Td improve cdmmunicatiori within the CoQperatlye, wi^h 
* other cooperatives in the state, ■ with' the state-wide 
A lie committees, and /with the OBOR representatives'^-^ 

5 To begin pooling resources to purohase cW^^ff 

ware lid software, computer time, large Entities of 
commonly used "materials, etc. . f 

Model , 2 activities will, be, to: ' [ ' 

1. conduct needs assessments of the population the 
area of the Cooperative; 

2 Designate one" (perhaps two) member organizations as 
' intake centers for tlhe Cooperative; 

3 Designate one (perhaps two) member organizations as 
testing centers for the Cooperative; ; . 

4% Exchange evaluation services among member organiza- 
tions; . . 

i. ' Provide 'ih-services training for staff of niember or- 
,ganiz.ations ; ' 

6 * Expand outreach, techniques to encourage mor^ of the 
• polultion in the area to use the' EIC Cooperatives^ . 

services; . ^ .• 

7. 'continue organizing local information, publish J. t^if 
potfeible' and disseminate, it to member organizations.. 



. ' The mUnts 01 Model, 2. are to- continue, auringthe^B^^^^ 
year, the consoUdation i"'?"^"!"^^^ ^"S nlxJ? Molel 3, 

of the praceading models. 

T.„prov.m ent of Se r vices Offered by Cooperativ ga ^ 

Model 3 builds upon Model 2. Once the Cooperatives are 
firnerin'MOdel 1, ani their -'rvices are consoUdate^^ 
Modal 2, the^next major, Btep^is *° f=^*,^»„„„^ii^hed through 

;f„JiS°UVc=^i£BV^^^^^^ 

to public. ButPort, each Cooperates w.U Ja™ funds^to^pur 

*v«3?^^IilrleE wilf be mLaged through the computer systems, 
IJS'wf xr??Sv?Se SiirSs" iriflrmation for evaluation purposes. 

~ Cobperativas will be able to ixchang^^ their local 1"^^'"^- 
.tipp lltf base with each °^^er |ooperati^|^^^ 
rec jprooal^arrang^ents w|th t^^l^ . 

SiU^bfuplaterconKLIull^ — 
that responsibility, in the Cboperatives. . . 

;i Thu», the primary objectives of Model 3 ^araj ' ^ . I 

■ i To continue to broaden support for the EIC Coopera- 
Uvea through publicity, fund, raising, etc. r 

■ 0 n«e comouter services for inputing and retrieving 

- IducaliS/olcupational/labor market/ job opportune- 
ties infoirmation,' ' 

3 Touse computer services to manage the organisational 
■ and financial activities of the ^^ooperatives^ 
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TO form reciprocal agreements ■ to exchange loca^^^ 
mation with other Cooperatives and the state-wide com 
puter system r • ■ ' 

TO expand services' to !neet the needs of all segments ; 
o£ the population- in , the area. 

Model '3 activities, ' in addition to continuing those ini- 
tiated in Models/ 1 and 2, will be toi . , 
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;• 1. systeroatically develop niw -sources of funds,- 

2 - use needs assessment information .to improve iervioes 
• . '■ to various segments of the population,- 

; 3/ Expar^ the inaervice training and exchange of eKpsr- 
tUse among menibera of the Cooperative,' 

4 Pool financial resources, staff capabilities, and 
■ information resources for maximum effectiveness of 

the Cooperative F ■ ,,, . 1__„_=^— — — 

'5. use evaluation results for planning the continuation 
and improvement of the, Cooperatives. , . 

-certainly there will be other activities resulting from^_ 
the i^ph!st!cated technology available , and the=^ combinad^eff^^^^ 
of the Cooperative member organisations. As Figure 2 indicates 
some ir^a? will be starting Model 1 while others are involved 
K Model inactivities. The state-wide system^ will expand 

incrementaUyf aid new Cooperatives -ijl f ^1^,^^ coSlinul: • 
cesses of the earlier ones. Provided that EIC funds continue-, 
by liBcal, Vear .1982-83, the areas, in all of Ohio will have at 
least Model 1 activities initiatea. 

Re commendations Concerning Divisioh of the State ^ ^ 

The three major recommendations presented in this study 
entail cooperation within and among the various areas the 
state currently, there is no consensus among state agencies 
reaardina the division of the state into areas of service. A 
Sir ol^ps arte presented. (App^ndiK VI) in order to portray 
the various divisions used by state agencies. 

'Uiese maps are useful for plarining th4 EIC Program which 
involves not only areas. but. programs as well. 

Map #1 indicates ;the Standard Metropolitan Statist ic^^^ 
areis (SMSAs) whicK'^are the^ basis fo^ division of the state m 

study Maps #13 through #29 each display an SMSA. ^^hey 
are arranged alphabetically by city name and are useful for 
planning implementation of the reconmendations . 

, The others, Mapa/'#2 through #9; indicate current CETA 
prime sponsors, existing .higher education J'^ltitutes, tech- 
nical colleges and schools, Information and Referral CI s R) 
2Jl?ems? lllltions, iibrary . Copper a tiyes, .Career Education 
sites and State Emplbyment Services districts. These all ; 
must be taken into . cbnsiderat ion when organizing recommended^ 
cooperatives jn the SMSAs and Balance. of state regions, which 
are-shown'in Maps #16 through #12. - 



' . The CETA prime sponsor areas, for example, are important 
as a ^o'ssibla resource„ for funding of intake ' centers or other 
E?Cslrvice« in cooperatives. The l & R districts' telephone 
services are. very useful for ,informing the public about the 
■availability of EIC services. - The Library Cooperatives are 
a meani of disseminating state-wide ElC information resourOy^Q, 
The Career Education Program sites can be called upon to 
collaborate with the IIC Cooperatives in encouraging school 
boards to allow the postsecondary population access to career 
information resource ceriters in the Ipcal schools. 

In conclusion/ it is important to consider that the most 
comprehensive, effective state-wide EIC services will be or- / 
qanized only through collaboration of concerned agencies, . 
organizations, state departments and professional associations. 
Collective funding and combinad resources, along with mucn 
cooperation in organization and management, can result m op- 
timum EIC services for the people of Ohio. 
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